WATERLOO

Job Description

Job Title: Manager, Environment Indigenous Initiatives
Department: Dean of Environment Office

Reports To: Executive Officer, Faculty of Environment
Jobs Reporting: None

Salary Grade: USG 11

Effective Date: November 2024

Primary Purpose

In the spirit of reconciliation, this position provides strategic guidance to support Environment Leadership
to articulate a Faculty of Environment-specific response to the Truth and Reconciliation Calls to Action.
The primary purpose of the Environment Indigenous Initiatives Manager role is to lead and support
initiatives that promote Indigenous engagement, knowledge-sharing, and reconciliation within the Faculty
of Environment. The Manager serves a communication and liaison function to build reciprocal, respectful,
long term, and continuous relationships with First Nations, Métis, and Inuit communities.

In the University of Waterloo’s Strategic Plan 2020-2025, it states, “We particularly recognize Indigenous
students, faculty, staff and alumni. We are committed to learning about the rich history and culture of
Indigenous people of this land and an institutional response to the Truth and Reconciliation Commission’s
calls for action.”

In line with the University’s Strategic Plan, and Indigenous Strategic Plan, Indigenous Initiatives strives to
address the underrepresentation of Indigenous people and to increase specialized support.

The successful candidate will be First Nations, Inuit or Metis with familiarity of the diversity of Indigenous
peoples in Canada and a keen understanding of Indigenous history, current affairs and a strong
knowledge of Indigenous educational issues and the Truth and Reconciliation Final Report.

The University is committed to implementing the Calls to Action framed by the Truth and Reconciliation
Commission. We acknowledge that we live and work on the traditional territory of the Neutral,
Anishinaabeg and Haudenosaunee peoples. The University of Waterloo is situated on the Haldimand
Tract, the land granted to the Six Nations that includes six miles on each side of the Grand River.

Key Accountabilities

Strategic Planning and Advising

e Provide professional planning and project management leadership for the development of an
Indigenous action plan as well as implementation plans at the Faculty-level which is complementary
to and supportive of the University’s and Faculty’s strategic visions and plans, in particular, the
University’s Indigenous Strategic Plan.

e Lead the creation of planning documents, including drafting documents, facilitating discussions with
key internal and external stakeholders to assess needs and goals; conducting in-depth research and
analysis across the University, sector and other relevant contexts; mapping timelines and approval
pathways; and developing communications, consultation and change management plans.

e Lead implementation, including by: monitoring project progress and alerting stakeholders of
upcoming deadlines and milestones planning and facilitating meetings, retreats, workshops, focus
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groups, and other discussions preparing presentations, reports, communications materials and other
documentation, and conducting related research and analysis
e Provide context, advice and guidance to leadership related to Indigenous matters.

Fostering Positive Relationships

e Develop and enhance working partnerships with internal and external stakeholders to advance the
implementation of the Indigenous strategy and plans.

¢ Working with Faculty leadership, develop plans to foster an inclusive environment in Environment
and positive relationships with Indigenous communities.

e Work with the Office of Indigenous Relations (OIR) and the Waterloo Indigenous Student Centre
(WISC) to develop and provide supports for Environment Indigenous students.

Building Awareness and Community

o Develop a communications strategy, content, and online resources to grow awareness of and report
on progress with respect to Environment Indigenous initiatives.

¢ Develop an action plan to create an Indigenous presence in the Faculty of Environment. Working
with Unit Heads and Leadership, implement strategies to foster an inclusive environment.

o Work with the Associate Deans, Registrar’s Office, and colleagues responsible for undergraduate
and graduate marketing and recruitment to develop recruitment strategies and materials for
prospective Indigenous students.

Supporting Indigenous Research

o Work with Associate Dean, Research to connect Indigenous researchers to supports and
opportunities available through the Office of Research.

o Work with Associate Dean, Research and Office of Research to raise awareness of policies,
standards, best practices, guidelines, rules, and other advice for researchers working with
Indigenous communities.

Indigenization of Environment Curriculum

o Work with Associate Deans and faculty members to develop and communicate guidance for
Indigenous content in curriculum.

¢ In collaboration with Office of Indigenous Relations, develop an action plan for Indigenization of the
Environment curriculum in consultation with Environment faculty, staff, students, and external
stakeholders.

e Working with the Office of Indigenous Relations, build appropriate support for Indigenous education
development in the Faculty of Environment.

*All employees of the University are expected to follow University and departmental health and safety policy,
procedures and work practices at all times. Employees are also responsible for the completion of all health and
safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required.

Required Qualifications

Education

e University degree in related field (Indigenous studies, geography, environment, communications,
public relations).

e Additional training or credentials related to strategic planning, project management or
communications, strongly preferred.
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Experience

Lived experience through Indigenous ancestry and strong ties to First Nations, Métis or Inuit
communities.

Experience working with Indigenous students or community groups.

Experience in student recruitment and support in higher education.

Experience with planning, project management and program evaluation.

Knowledgeable of cultural protocols to appropriately engage and foster respectful, reciprocal,
ongoing relationships with local (including urban) First Nations, Métis, and Inuit peoples in a large,
decentralized and complex university or similar institution.

Knowledge/Skills/Abilities

Significant knowledge of and demonstrated commitment to education/learning with First Nations,
Metis and/or Inuit communities and an appreciation and respect for the diversity of Indigenous
peoples.

Knowledge of Indigenous approaches to education, Indigenous world views, anti-oppressive and
culturally responsive pedagogies, decolonization theories and practices, the Truth and
Reconciliation Calls to Action, and the importance of relationality/ community.

Strong understanding of the higher education context in Ontario, including the Institutional Quality
Assurance Process and Strategic Mandate Agreements

Respect for and sensitivity to disciplinary norms and the challenge of change management in
academia

Proven expertise in meeting and workshop facilitation and individual consultation

Capabilities in methods to evaluate programs, and experience with quantitative and/or qualitative
research methods

Excellent organization, prioritization, problem-solving and project management skills.

Excellent communication (verbal and written) and interpersonal skills, including the ability to deal
with issues of a potentially sensitive or confidential nature

Ability to build consensus, work collaboratively and foster teamwork with multiple stakeholders and
work with integrated project teams.

The ability to maintain confidentiality as required; sound judgment and tact.

Proficiency with Microsoft Office is essential

Demonstrated experience using various social media platforms for communication and promotion
(e.g. Facebook, Twitter, LinkedIn, Instagram), as well as web-based enterprise systems such as MS
Office, CMS, CRM, etc.

Nature and Scope

Contacts: Considerable external contact with First Nations, Métis and Inuit peoples and related
organizations and groups. Collaboration and facilitation of objectives with Academic Support Units
(e.g., Registrar’s Office, Office of Research, and the Office of Indigenous Relations (OIR), and the
Waterloo Indigenous Student Centre (WISC).

Level of Responsibility: Manages a Faculty-wide function that is highly specialized. The incumbent
works with minimal direct supervision.

Decision-Making Authority: Provides decision-making support to the Dean of Environment and
academic leaders (Chairs, Directors, and Associate Deans) on matters relevant to Indigenous
initiatives within the Faculty of Environment.

Physical and Sensory Demands: Minimal demands typical of a position operating within an office
environment.
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e Working Environment: Works independently and collaboratively. Moderate psychological risk
resulting from exposure to disagreeable, difficult, or uncomfortable situations. Regular working hours

(35/wk) with flexibility to work evenings or weekends to facilitate specific initiatives. Occasional travel
(local/overnight) may be required.



