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Job Title:  Managing Director, Climate Science 

Department:  Intact Centre on Climate Adaptation 

Reports To:  Head, Intact Centre on Climate Adaptation 

Jobs Reporting: Office Manager, Communications Coordinator, casual and temporary staff, 
as required. 

Salary Grade: USG 13 

Effective Date: May 2024 

 

Primary Purpose 

This position reports to the Head of the Intact Centre on Climate Adaptation and entails providing overall 
leadership and strategic advice on programs and research related to climate change risk reduction. The 
Director will offer technical expertise, oversee program management and lead and support the Intact 
Centre’s climate adaptation research. Responsibilities include proactively identifying research projects, 
conducting research, and executing strategic initiatives to drive the advancement of the Intact Centre's 
work throughout Canada, with the goal of increasing community resilience to the impacts of wildfire, 
flooding and erosion and extreme heat. Additional responsibilities include contributing to research 
communications strategies and supporting stakeholder engagement to raise awareness and build 
partnerships for project implementation. The Managing Director supervises the Office Manager, 
Communications Coordinator, as well as casual and temporary staff, as required.   
 

Key Accountabilities 

 

Research 

• Leads and supports plans, design, and execution of research projects, including developing 
research questions/proposals and research designs.  

• Develops and implements research protocols and procedures, including data collection, analysis, 
and reporting. 

• Oversees data management and quality control procedures, and ensures that all data is properly 
collected, stored, and analyzed. 

• Conducts literature reviews, analyzes data, and prepares research reports and presentations. 

• Collaborates with cross-functional teams, internal stakeholders, and external partners to support the 
integration of research findings into practice and policy development. 

• Presents research findings at meetings, conferences, workshops, etc. 

Project Management 

• Collaborates with project leads to identify project goals, objectives, and scope to create a project 
plan.  

• Monitors and evaluates research progress, regularly assessing project milestones and deliverables, 
and adjusts project plans and timelines as necessary to ensure successful project outcomes. 

• Assists project leads in developing project budgets, working closely with relevant stakeholders to 
ensure accurate budget estimation and allocation of resources. 

• Proactively manages risks and issues that may arise during the project lifecycle, employing effective 
mitigation strategies to minimize potential disruptions. 

• Provides guidance and support to Office Manager fostering effective coordination and alignment 
with project timelines and objectives. 

Relationship Management 
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• Leads the development of funder reports to Intact Financial Corporation and supports the Intact 
Centre with research contract development and other reporting requirements as appropriate, 
working with the Office of Research. 

• Identifies new and significant opportunities for research leadership, including emerging areas of 
research, new funding sources, and potential new collaborations. 

• Represents the Intact Centre on committees and working groups related to adaptation initiatives. 

• Facilitates communication and coordination between the Intact Centre and its stakeholders. 

• Builds and maintains relationships with business, government, non-governmental organizations, and 
Indigenous Peoples to support research initiatives. 

• Actively monitors industry trends, policy developments, and funding opportunities, leveraging this 
knowledge to identify potential avenues for research collaboration and funding support. 

Strategic Initiatives 

• Provides leadership and direction in strategic planning activities to advance the Intact Centre’s work 
across Canada. 

• Identifies new and significant opportunities for research leadership, including emerging areas of 
research, new funding sources, and potential new collaborations.  

• Maintains a strong knowledge base of current Intact Centre files and liaises with Head to anticipate 
issues and opportunities and identify trends. Gathers intelligence and maintains environmental 
scans for major initiatives and developments that are relevant to the Intact Centre at all governance 
scales, including local/municipal, provincial/territorial, federal, and Indigenous. 

• Identifies strategic partnership opportunities to integrate considerations for equity, diversity and 
inclusion into climate resilience best practices and community engagement programs with the goal 
of improving the resilience of vulnerable populations to climate change and extreme weather events.  

Finance 

• Works with the Dean of Environment’s Office, Advancement, and the Head of the Centre to create 
and manage the Intact Centre’s operating budget.  

• Ensures that all operating, trust, and research funds are soundly managed and reconciled monthly, 
tracks expenses and income against budgeted amounts. 

• Assists in writing contracts with granting agencies and submitting cover sheets to the Office of 
Research. 

 
*All employees of the University are expected to follow University and departmental health and safety policy, 
procedures and work practices at all times. Employees are also responsible for the completion of all health and 
safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that 
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required.  
 

Required Qualifications  
 

Education 

• Ph.D. in relevant field required.  

Experience 

• Three (3) or more years of experience in a research-driven academic environment.  

• Demonstrated experience in strategic planning and implementation of research initiatives. 

• Demonstrated experience in research design, data analysis, and reporting. 

• Demonstrated familiarity with federal and provincial political priorities and current policies with 
respect to climate adaptation.  

• Proven experience in relationship management, stakeholder engagement, or similar roles, ideally 
within the context of research, climate resilience, or related fields. •  

Knowledge/Skills/Abilities 
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• Strong organizational, analytical, and problem-solving skills, with the ability to effectively prioritize 
tasks, manage resources, and navigate complex projects. 

• Demonstrated proficiency in conducting high-quality research, including gathering, analyzing, and 
synthesizing information from various sources. 

• Excellent writing and editing skills, with the ability to communicate complex concepts and research 
findings in a clear, concise, and compelling manner. 

• Strong project management skills, including the ability to manage multiple priorities, monitor 
progress, and adapt plans as needed. 

• Advanced knowledge of Microsoft Office Suite (Word, PowerPoint, Excel, Teams, SharePoint). 

• Ability to work independently, and as a member of a team.  

• Exceptional communication skills in all mediums, and the ability to select and carry a message 
through the most effective channel(s) in order to reach a target audience.  

• Excellent interpersonal skills, with the ability to build effective relationships, partnerships and 
development efforts with individuals placed at all levels within an organization. 

• Demonstrated ability to translate technical analysis into accessible, compelling narratives, and a 

• track record of successful contribution to communication and engagement activities. 

• Ability to apply, identify, and use a combination of quantitative and qualitative research methods.  

• Ability to work on multiple projects concurrently.  

• Initiative to acquire new skills and remain current with new developments as required. 

• Knowledge of UW policies, procedures and guidelines would be an asset.  

 
Nature and Scope  
• Contacts: External: builds and maintains relationships with federal, provincial, and municipal 

governments, Indigenous Peoples, industry representatives (e.g., Life and Health insurance 
companies), NGOs, and academe. Internal: maintains relationships with the Faculty of Environment, 
the Office of Research, and Advancement to align mandates to strategic university priorities and to 
pursue funding and collaboration opportunities. Develops and maintains a strong network of internal 
and external contacts to administer the operational functions (e.g., Faculty of Environment, across the 
University of Waterloo, key funders, and other stakeholders). 

• Level of Responsibility:  Requires minimal supervision; provides guidance to others including the 
supervision of the Office Manager, Communications Coordinator contract, casual, and temporary staff, 
as well as graduate student hires, as required. Responsible for maintaining relationships with funders, 
senior government, and business leaders.  

• Decision-Making Authority: Makes decisions on development for operational functions (Intact Centre 
budget, human resources capacity, and content delivery) and research project activity (budget, 
staffing, and timelines) with approval from the Head, Intact Centre.  

• Physical and Sensory Demands: Minimal, typical administrative office environment. No significant 
physical or psychological risks. 

• Working Environment: Some evenings and weekend work. Moderate travel required within Canada. 


