
 
 

 
Job Description 

 

  
 
 

Job Title:  
 

Senior Manager, WIL Innovation and Continuous Learning 

Department:  
 

Centre for Work-Integrated Learning (WIL) 
 

Reports To:  
 

Director, Centre for WIL 

Jobs Reporting: 
 

Contract roles as needed 

Salary Grade: 
 

USG 12 
 

Effective Date: 
 

July 2023 

 
Primary Purpose 
The Centre for Work-Integrated Learning (WIL) is a part of the Co-op and Experiential Education (CEE) 
portfolio. The Centre for WIL fosters excellence in the pedagogy and practice of WIL as a thought leader 
and key provider of curriculum, courses, and programs in this field. 
 
As a member of the Centre for WIL leadership and management teams, this position has three main areas 
of focus: 

1. Leads the Centre’s innovation strategy, including the stewardship of complex, high-profile, and 
disruptive innovation projects that advance the University’s reputation as a global leader in WIL. 

2. Directs the learning and development strategy for the Centre for WIL, creating a culture of 
systemic, embedded learning and its application to WIL courses, programs, and curriculum. 

3. Positions the Centre for WIL within the innovation and continuous learning spaces on campus, 
ensuring the Centre remains nimble, collaborative, efficient, and future-ready. 

 
Key Accountabilities 
WIL Innovation Strategy 
 Responsible for ensuring the Centre for WIL and CEE remain at the forefront of innovation in WIL  
 Leads high-profile, high-risk, and disruptive projects which advance CEE priorities and responds to 

key external and internal stakeholders’ identified needs: 
o Defining problem spaces: executing environmental scans, user research, and thorough 

stakeholder engagement 
o Developing, implementing and refining prototypes and pilot projects: positioning data and 

outcomes, determining project evolution, and transitioning from pilot phase into long-term, 
steady-state operation when appropriate 

o Overseeing project resources: forecasting and aligning resources, monitoring budgets and 
timelines, directing project managers, managing full-time and contract staff as necessary  

o Monitoring and communicating project results: disseminating research, completing final 
reports, presenting findings to external and internal stakeholders and the WIL community at 
large  

 Advises on opportunities expanding access to WIL, including initiatives/programs that are new to 
market, new for the University and/or meet the needs of new groups of learners  

 Consults on written proposals for grants, research funding, and other resourcing opportunities to 
support the sustainability of the WIL innovation strategy  

 Acts as the Centre’s WIL innovation consultant, informing department operations and the Centre’s 
work-integrated learning programs, courses, and curriculum  

Staff Learning and Development Strategy 
 Leads the creation and execution of a staff learning and development strategy aligned with the 

Centre, CEE, and the institution’s priorities and strategic needs 
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 As a member of the Centre for WIL leadership and management teams, curates and disseminates 
knowledge, resources, and strategic learning solutions within the Centre for WIL and broader CEE 
portfolio 

 Participates in relevant professional associations and conferences at a global and national scale to 
inform the Centre for WIL’s learning and development strategy and maintain expertise in the 
pedagogy and practice of WIL 

 Advises and supports Centre for WIL staff in sharing their work within the larger WIL community  
Project/Initiative Consultation and Relationship Management 
 Creates an environment of shared purpose and collaboration to enable facilitation, negotiation, 

information flow, buy in, and engagement   
 Builds and manages relationships with project/initiative stakeholders including university units with 

related functions, senior leaders in other departments within CEE as well as external partners 
 Offers strong, effective communication skills to establish an effective flow of information, identify, 

mitigate and manage risks, and ensure work and resources are allocated appropriately 
 Ensures appropriate representation and/or collaboration on initiatives with other areas of expertise  
 Conducts in-depth analysis, drafts reports and makes recommendations to CEE senior leadership 
 Advises the Centre for WIL leadership and management teams on how best to position new 

initiatives and programs within the department’s existing structure 
 
*All employees of the University are expected to follow University and departmental health and safety policy, 
procedures and work practices at all times. Employees are also responsible for the completion of all health and 
safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that 
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required.  
 
Required Qualifications  
Education 
 Master’s degree in education, business administration, management science, or an equivalent 

combination of education and experience required 
 Project Management Professional, or, Certification in Agile Project Management or equivalent 

education and experience required 
Experience 
 5-7 years experience building and scaling post-secondary  projects/programs, including managing 

resources, hiring staff, and conducting long-term planning3-5 years experience developing and 
implementing Learning and Development strategies 

 3-5 years experience providing leadership to a team, including providing functional guidance and 
direction to team members 

 Experience in experiential learning and WIL considered an asset 
 Experience working effectively in a cross-functional teams and./or matrixed organization 
 Experience in online course development or curriculum development considered an asset  
 Experience developing and implementing initiatives/programs that are new to market, and/or meet 

the needs of new groups of learners considered an asset 
Knowledge/Skills/Abilities 
 Demonstrated ability to grow and lead agile project teams from start up to scale-up or completion 
 Comprehensive knowledge of WIL pedagogy and best practices and understanding of adult learning 

theory and methodologies 
 Highly developed strategic, analytical, and communication skills, with an emphasis on political 

acumen and interpersonal skills to nurture relationships with a range of both internal and external 
stakeholders. 
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 Demonstrated ability to assess risk and be decisive while operating under time and resource 
constraints 

 Excellent oral and written communication skills, organizational skills, and sound judgment   
 Demonstrated ability to build strong relationships, work collaboratively, and be sensitive to the 

needs and interests of various stakeholders  
 Demonstrated ability to contribute to and thrive in a collaborative environment and to apply a 

positive team approach to working with internal and external colleagues 
 Strong change management skills, including the ability to support and inspire teams assuming 

additional roles and responsibilities 

 
Nature and Scope  
 Contacts: The Senior Manager works with senior leadership, management, and staff across the 

Centre for WIL and CEE and external partners. This role has frequent contact with staff managing 
strategic initiatives and staff development in portfolios across the University and with senior leadership 
representing external partners. The Senior Manager may also represent the Centre for WIL and CEE 
within professional associations, communities of practice, and conferences related to WIL at the 
national and global scale. 

 Level of Responsibility: The Senior Manager is responsible for leading high-profile, high-risk projects 
that impact CEE’s strategic goals and priorities, as well as the approach/curation of the Learning and 
Development curriculum that all Centre for WIL staff will engage in. This role will have the ability to hire 
staff and allocate resources as needed to make these strategies successful. The Senior Manager will 
advise senior leadership within the Centre for WIL and CEE on strategic direction and decisions that 
impact the University’s WIL programming. Decision-Making Authority: The Senior Manager will work 
directly with CEE leadership to design and implement programs/projects, allocate resources, build 
relationships with internal and external partners, and set strategic priorities. Decisions will be escalated 
to the Director, Centre for WIL when required. This role will also participate in hiring and evaluation, 
providing direction to staff, and managing unexpected challenges related to the provision of new 
programs. 

 Physical and Sensory Demands: Physical demands typical of working within an office environment; 
sensory demands include frequent distractions, competing priorities, and strain associated with senior 
management 

 Working Environment: The working environment is office-based, including meetings on campus, in a 
virtual environment, and beyond the University when dictated by professional development or 
networking. The Senior Manager can expect the stress and pressure typically associated with senior 
management, including distractions, competing priorities, occasional work outside standard hours, 
deadlines beyond one’s control, and intermittent interruptions. 


