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 Job Title: Director, Partners for Action  

 Department: Office of the Dean of Environment  

 Reports To: Dean of the Faculty of Environment  

 Jobs Reporting: Communication and Research Coordinator  

 Salary Grade: USG 13  

 Effective Date: October 2018  

Primary Purpose 
The Director, Partners for Action, is responsible for strategy and governance, partnership development, 
communication and public relations, research management, and overall administrative oversight of the 
Partners for Action (“P4A”) research network. This position is central to the establishment of P4A and the 
University of Waterloo (UW) as a national leader advancing flood resiliency in Canada. 

 

Key Accountabilities 
 

Strategy, governance and leadership 

• Recruiting and continually engaging with an advisory committee and stakeholder group, both of 
which will include senior public and private sector leaders, as required to execute strategy. 

• Developing a multi-year strategic plan for P4A in consultation with the P4A advisory committee and 
Dean of Environment. 

• Monitoring and responding to trends in research, education, training, and applied practices related 
to flood resiliency for Canadian communities. 

• Leading program planning stemming from the long-term strategy, and planning for operationalization 
through team and individual objectives. 

• Engaging and leading cross-sector dialogue across Canada related to P4A’s mandate, including 
convening and facilitating meetings of a P4A advisory committee and stakeholder group. 

Partnership development 

• Build capacity to advance the goals of P4A by developing new partnerships and nurturing existing 
relationships with a diverse group of industry, government, non-governmental organization, and 
academic stakeholders in Canada. Working in collaboration with UW Advancement staff and the 
Office of Research, this partnership development will be achieved through, but not limited to: 
o Planning, organizing and executing a strategy for partnership development that will enable P4A 

to secure financial and in-kind resources to deliver on its mandate from a range of sources which 
may include: public grants, corporate or government contract research agreements, 
sponsorship, and/or philanthropic donations. 

o Raise additional funds in support of P4A by working with University of Waterloo Advancement 
personnel. 

o Negotiating research, project, and gift agreements. 
o Stewarding collaborations, managing expectations and tracking outcomes of partnerships on an 

ongoing basis. 

Research and program management 

• Facilitate the development and ongoing management of research projects and other programming 
through, but not limited to: 
o Developing proposals, work plans, and project budgets. 
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o Building research teams consisting of the most qualified personnel from both internal areas and 
external institutions (in consultation with the Faculty Academic Liaison). 

o Monitoring progress of projects and maintaining documentation to ensure fulfillment of 
agreement terms including receipt and expenditure of funds. 

o Ensuring P4A research projects and programs (i.e. reports, events) are delivered on time, on 
budget, and meet organizational quality and brand standards. 

o Seeking synergistic collaborations with other research groups on campus, including for example 
for the Interdisciplinary Centre on Climate Change and the Water Institute. 

o Reporting to funders and partners, as required, and ensuring funding is used effectively and 
appropriately. 

o Facilitating knowledge mobilization of research outcomes to external audiences, including policy- 
makers and business decision-makers. 

Communications and public affairs 

• Raise the profile of the P4A network and establish UW as a leading voice on flood resiliency in 
Canada by planning and implementing a wide range of public relations and communications 
initiatives, including but not limited to: 
o Developing an overall communications strategy for the P4A network, working in consultation and 

co-operation with Environment and other UW communications staff. 
o Overseeing the development and growth of P4A’s brand/reputation credibility throughout all 

areas of activity, including working with senior UW and partner marketing/communication staff to 
ensure that P4A’s brand is in alignment with partner brands. 

o Seeking and participating in speaking engagement across Canada to a variety of industry, 
government and general public audiences, in consultation with Community Relations staff where 
appropriate. 

o Liaising with media (press releases, media inquiries, advertisements), in consultation with UW 
media relations staff, and acting as the key spokesperson for P4A. 

o Creating and maintaining a professional portfolio of marketing and communications tools to 
ensure P4A’s work is understood by internal and external audiences (e.g., website, annual 
report, brochures, presentation slide sets, and collateral). 

o Collaborating on writing opinion editorials and other knowledge mobilization strategies with UW 
and external experts to raise the profile of flood resilience across Canada. 

Operations and supervision 

• Manage all operational and supervisory functions of the P4A network (finance, legal, administration, 
human resources, etc.) including but not limited to: 
o Overseeing the P4A budget and reporting on financial activities to internal and external 

stakeholders. 
o Supervising P4A support staff (permanent, casual, temporary, and students), including aspects 

of training and development, performance appraisals, and assigning job responsibilities. 
o Maintaining internal relationships and communication with the Office of Research, Faculty- and 

University-level Advancement staff and other UW services (Finance, Human Resources, 
Creative Services, etc.). 

 

*All employees of the University are expected to follow University and departmental health and safety policy, 
procedures and work practices at all times. Employees are also responsible for the completion of all health and 
safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that 
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required. 
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Required Qualifications 
 

Education 
• Master’s degree required 

Experience 

• At least five years of experience with client/partner relationship development and management (both 
government and business-related experience preferred). 

• Substantial experience with public relations, media management, and communication strategies and 
execution. 

• Experience with research project development and implementation, including scoping, financial 
planning, reporting, and team formation and management. 

Knowledge/Skills/Abilities 

• Knowledge of business sustainability and climate change issues as well as related governance and 
professional practice in Canada. 

• Intermediate level proficiency with Microsoft Office suite 
• Basic level proficiency with Financial/Project Management and Desktop Publishing Software 

 
Nature and Scope 
• Contacts: Externally, interacts with the following groups in order to deal with, influence or motivate: 

Corporations and industry associations, particularly those in the insurance, finance and risk 
management sectors Government ministries and agencies (federal, provincial and local) Media 
Community groups, Non-governmental organizations (NGOs), and Inter-governmental organizations 
(IGOs)  Externally, interacts with the following groups in order to collaborate, negotiate and “sell” 
ideas: P4A Advisory Committee and Stakeholder Group Funding agencies Other Universities and 
Colleges Internally, communicates with the following contacts to collaborate, negotiate and “sell” ideas 
Office of Research Office of Advancement Interdisciplinary Centre on Climate Change Director, staff, 
and members, and other UW research centres (e.g., WISE, Water Institute) Internally, communicates 
with the following contacts to enable action, reach agreement and negotiate: Faculty of Environment 
Executive Officer and Financial Officer Faculty- and University-level Communications Offices Faculty- 
and University-level Advancement staff Internally, communicates with the following contacts to obtain, 
clarify, and discuss information: UW service units (Finance, Human Resources, Creative Services, 
Food Services, etc.). 

• Level of Responsibility: The job has specialized work with minimal supervision and provides 
guidance to others. The job includes responsibility for oversight of permanent, casual, and temporary 
staff. 

• Decision-Making Authority: Makes decisions on timelines, budget allocation, staffing resources, and 
provides guidance to others. Makes decisions on external communication content and timing. 
Responsible for implementing the overall program plan within the confines of the Faculty’s strategic 
plan and budgetary constraints. 

• Physical and Sensory Demands: Minimal demands typical of a professional/administrative position 
within an office environment. 

• Working Environment: Extensive travel required Regular working hours, some evening/weekend 
work required. Physical risks typical of those associated with a business traveler. Disruption in lifestyle 
due to travel requirements and/or unusual schedules. 


