
Job Title: Director of Digital Integration 
Department: Dean of Science 
Reports To: Director of Strategic Initiatives and Integrated Planning 
Jobs Reporting: Information Systems Developer / Operations (jr/sr), Digital Experience 
Manager, Data Analyst 
Salary Grade: USG 14 
Effective Date: May 1, 2025 

Primary Purpose 

The Director of Digital Integration drives the planning, development, implementation, and 
continuous evolution of digital solutions and strategies within the Faculty of Science. 
As the primary consultant for digital initiatives, this role undertakes technical projects and 
aligns them with organizational needs. It serves as the critical link between innovative 
ideas and execution, while facilitating seamless bidirectional communication throughout 
the organization. 

Key Responsibilities 

Strategic Leadership of Digital Integration 

• Lead the prioritization, development, and execution of digital integration initiatives 
that drive long-term strategic impact for the Faculty of Science. 

• Represent Science’s interests and serve as a trusted advisor on digital integration in 
key interactions with external units and stakeholders. 

• Identify and seize opportunities to digitize and automate existing business 
processes, improving operational efficiency and effectiveness. 

Digital Experience & Process Optimization 

• Proactively enhance the digital experiences of students, faculty, and staff within the 

Faculty of Science. 

• Predict future requirement changes and enable rapid evolution to existing digital 

solutions and business processes. 

• Regularly assess policies and stakeholder needs to ensure digital initiatives remain 

relevant, effective, and impactful. 

Cross-Departmental Influence & Alignment 

• Work with faculty leadership across Science and other faculties/schools to maximize the 

impact of Science-led initiatives while ensuring alignment with institutional policies. 



• Communicate complex digital concepts in a clear and accessible manner to diverse 

audiences so that initiatives and changes are understood and valued across the board. 

• Collaborate closely with data stewards, staff, leadership, and technical counterparts 

from other faculties and units (e.g., AVPA, Registrar’s Office, Graduate Studies, Campus 

Wellness, etc.) for the purposes of data sharing and integration. 

• Actively engage in campus-wide development and technical groups via communities of 

practice (e.g., FAST) and committees to drive cross-departmental collaboration and 

institutional digital innovation. 

• Partner with the Director of Science Computing on technical projects requiring 

integrated technical support or specialized hardware considerations. 

Technology Development & Governance 

• Lead and participate in the development and implementation of new software, data 

pipelines, and process automation initiatives, ensuring effective adoption and oversight. 

• Stay abreast of emerging technologies, security protocols, and best practices to 

continuously enhance digital strategies and safeguards. 

• Lead critical discussions on technology trends and their impact within the Faculty of 

Science 

• Offer consultation and guidance to internal teams and external units, particularly where 

other groups may benefit from added experience. 

Data Custodianship and Orchestration 

• Act as the service provider and custodian for Science-owned data collections, ensuring 

their integrity, optimal use, and strategic application. 

• Interface with key data stewards in the creation of data sharing agreements to bolster 

automation, understanding, and flow of data-oriented processes. 

Team Leadership & Group Management 

• Act as a trusted liaison between campus leadership and technical teams, 
translating complex ideas and strategies into actionable plans and ensuring 
alignment. 

• Assemble, lead and manage appropriate teams, committees, or working groups to 
provide strategic guidance and standardize best practices. 

• Foster a collaborative and innovative work environment within the Digital 
Integration team, empowering team members to drive meaningful change. 



Qualifications 
Education 

• Bachelor’s degree in a computing-related discipline or an equivalent combination 
of education and experience. 

Experience 

• 12+ years of progressive experience in software development, project management, 
and process improvement within the public sector. 

• A proven track record of successfully implementing digital initiatives within highly 
federated institutions. 

• Demonstrable experience managing cross-departmental working groups and 
fostering alignment across departments. 

Knowledge & Skills 

• Analytical & Problem-Solving: Ability to navigate complex technical challenges with 
strategic, logic-driven solutions. 

• Interpersonal & Negotiation: Strong relationship management skills to handle 
intricate interdepartmental collaborations. 

• Strategic Thinking: Expertise in translating business opportunities into long-term 
digital solutions. 

• Technical Proficiency: Deep understanding of software development, security, data 
management, and continuous integration. 

• Leadership: Ability to rally cross-functional teams and drive digital transformation. 
• Communication: Strong verbal and written skills to effectively bridge technical 

complexity with non-technical stakeholders. 

Nature and Scope 
Contacts: End-users, stakeholders at every level, data owners and stewards, developers, 
analysists, IT professionals, faculty and school leadership 
Level of Responsibility: High-level oversight and responsibility for digital initiatives 
ranging from small automation projects to mission-critical campus-wide software. Full 
responsibility for all technical aspects, security considerations, continuous integration, 
and technology stack selection. 
Decision-Making Authority: Capacity to operate entirely independently in the planning, 
designing, and building of solutions, with full comprehension of when it is appropriate to 
request approvals from stakeholders, data stewards, and faculty or campus leadership 



Physical and Sensory Demands: Long periods of continuous screen-time, frequent high-
stress projects or high-stakes change management. 
Working Environment: Primarily remote with travel for in-person meetings. Regular 
working hours with evening/weekend work when required. 
 

 


