
Job Description 

 

 

Job Title: Director, Development (Major Gifts) 

 

Department: Office of Advancement 

Reports To: Associate Vice-President, Development Programs  

Jobs Reporting: Development Officers  

Salary Grade: USG 14 

Effective Date: September 2022 

Primary Purpose 

The Director, Development (Major Gifts) is primarily responsible for leading and providing oversight to the 
major giving unit, driving major gift fundraising and sponsorship activities through the Office of 
Advancement. The Director, Development provides leadership in developing and evaluating strategic, 
donor centric fundraising approaches that complement and enhance programs within Advancement and 
across the university (for example, leadership giving, planned giving, principal gifts, Faculty fundraising 
campaigns, non-academic support units) as well as advancement service areas (including systems, gift 
processing, records, donor relations & stewardship, advancement communications and research). 

 
This position works directly with Advancement’s senior leadership team to assist in meeting the 
University’s fundraising goals as they relate to university-wide fundraising priorities and strategic 
initiatives. 

Key Accountabilities 
 

Establishes the strategic direction and priority setting for major giving activity: 

• Provides oversight to the development of annual strategic plans across the major giving unit, 
including projections regarding dollars raised, visits, stewardship activities, and other performance 
metrics 

• Analyzes and interprets philanthropic trends and Waterloo’s major giving performance and applies 
it to fundraising strategy, benchmarking and bringing the highest standards of professionalism and 
dedication to a suite of fundraising mechanisms through which fundraising targets are met. 

• Develops and maintains a good working knowledge of the University’s activities and priority projects, 

playing a leadership role as needed to assist fundraising teams across the university to define and 

structure priorities and cases for support, establish fundraising goals, developing pipelines and 

strategies and deepening productivity to secure maximum results, in alignment with the University’s 

strategic plan. 

• Facilitates the design and implementation of a comprehensive long-range strategic plan for the 
major giving team, coordinating effectively and working with the Director, Annual and planned 
giving, the leadership giving program, Faculty fundraisers and the Director, Principal gifts to 
integrate pipeline development efforts and integrate the shared programmatic and 
philanthropic objectives across all stages of the donor journey. 

Responsible for major giving program implementation and oversight: 
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• Develops advancement wide strategies to encourage broad-based giving to the university from 

multiple constituencies, as well as development of the major giving pipeline, utilizing a highly 

collaborative and consultative approach 

• Ensures that effective and targeted stewardship and donor relations strategies are implemented 
including the development of event-based opportunities and communication vehicles 

• Provides primary oversight and strategic direction on a regional events strategy for major gift 
audiences, working with alumni relations and Waterloo International to coordinate activity 

• Provides strategic direction to development officers with major giving responsibilities to 
ensure that appropriate strategies and resources are utilized to continue to grow an 
expanding base of support for pan-university priorities 

• Provides leadership and sets sponsorship priorities within the development portfolios, regularly 

reports on staff performance and progress to goals, proactively identifying opportunities and issues 

as they arise. 

Management: 

• Assumes direct management, supervisory responsibilities, and establishes priorities 
for major giving team members as the team grows to meet the needs of the university  

• Supervises development officers deployed university-wide to support evolving 
priorities, working collaboratively with leaders in various Faculties or ASUs to support 
unit fundraising efforts 

• Leads the development and implementation of a multi-year plan to build the university’s donor 
pipeline, with particular attention to capacity within the major giving unit, to include goal setting, 
budgeting, and resource plans in support of overall objectives 

• Assists in the development, implementation and evaluation of operating procedures and 
policies related to the efficient and effective operation of the major giving team 

• Directs management activities and special projects; ensures resources are in place for onboarding, 
mentorship, training, and professional development of major giving team members 

Establishing and maintaining collaborative relationships: 

• Actively manages a portfolio of donors securing philanthropic support in the 6-7 figure range 

• Encourages close collaboration and sharing of knowledge and expertise between colleagues in 
the central Office of Advancement, the Faculties/AFIW Advancement teams, and other University 
business units 

• Serves as the Development expert on special project teams and task forces, as appropriate, 
in addition to serving as the key contact for specific on-campus units (i.e. AFIW’s) 

• Develops strategies and conducts personal visits to qualify, cultivate, solicit, and steward 
an assigned pool of prospects primarily at the major gift level. 

 
*All employees of the University are expected to follow University and departmental health and safety policy, procedures 
and work practices at all times. Employees are also responsible for the completion of all health and safety training, as 
assigned. Employees with staff supervision and/or management responsibilities will ensure that assigned staff abide by 
the above, and actively identify, assess and correct health and safety hazards, as required.  
 

Required Qualifications 
 

Education 

• Completion of a Bachelor’s degree 
• CFRE certification and an advanced degree would be an asset 

Experience 

• 8 + years of progressive fundraising experience with a proven track record of achievement and 
success. 

• Previous experience managing high performing fundraising teams 

• Experience in a university environment is an asset 
Knowledge/Skills/Abilities 
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• A curious nature with strong ability to communicate, keep confidences and use diplomacy  

• Fundraising competencies will include: strategic thinking, people management, interpersonal, 
organizational and communication skills as well as excellent judgment and an ability to develop and 
nurture key relationships. 

• Ability to work under pressure, juggle multiple timelines, negotiate with donors, mediate between 
and interact with diverse clients and stakeholders both internal and external in peer, junior and 
senior roles. 

• A working knowledge of the university environment is a definite asset. 

• Intermediate skills in Microsoft Office suite 
• Intermediate skills in Fundraising CRM 

 

Nature and Scope 
• Contacts: Internally, communicates with all faculty and staff in all groups and departments and at all 

levels to deal with, influence and motivate others, and to promote, justify and settle highly sensitive 
matters related to implementing development team strategies. Significant External Relationships 
Prospects and donors for qualification, cultivation, solicitation and stewardship purposes including 
alumni, parents, friends, Executives in corporations, associations, community or government 
organizations, Volunteers, Research partners, Co-operative Education partners, External community 
representatives. 

• Level of Responsibility: The Director is responsible for advising, supporting and assisting the VP 
Advancement and AVP Development Programs, ensuring that the University's major giving 
fundraising goals are met. The Director is responsible and accountable for the overall results of 
the central major gifts team. 

• Decision-Making Authority: The Director works with confidential and sensitive issues relating to the 
donor's philanthropy. The impact of decisions of the incumbent will have significant effect on the 
fundraising program and the University. The Director makes decisions on the call strategy and follow 
up activity of some prospects and donors and fundraising programs within the major giving portfolios. 

• Physical and Sensory Demands: Minimal physical demands typical of an office environment and the 
demands related to periodic travel. 

• Working Environment: Minimal exposure to disagreeable conditions typical of a Director position 
exposed to stress and pressure associated with senior level responsibilities. The Director requires an 
ability to work under pressure, juggle multiple timelines, negotiate with donors, mediate among staff 
and faculty, interact with a diverse client base including other members of the Waterloo fundraising 
team, university vice-presidents, faculty members, deans and senior administration and staff of other 
university business units. Work outside the normal operating hours of the University can be expected 
in this role. 

 


