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Job Description

Job Title: Educational Developer, Faculty Programs & Consulting

Department: Centre for Teaching Excellence

Reports To: Senior Educational Developer, Faculty Programs and Blended Learning
Jobs Reporting: None

Salary Grade: USG 11

Effective Date: May 2023

Primary Purpose

The primary purpose of the Educational Developer, Faculty Programs & Consulting role is twofold:
designing and delivering educational development programs and providing confidential consultations for
faculty members and staff instructors across the career span. This role works in conjunction with various
colleagues across the institution and at CTE, primarily those on the educational development team and
the Faculty Liaisons.

Key Accountabilities

Educational Development

¢ Provide leadership on educational development programs and events targeted at specific faculty
career stages (e.g., New Faculty, Chairs, Mid-career, Senior, Adjunct, and Definite Term) that may
involve colleagues from a variety of other units

¢ Design and facilitate workshops, events, and programs to support the educational development of
faculty members and instructional staff and communicate or collaborate on the communication of
these opportunities through various channels

e Support the educational development work of the faculty members serving in the university-level
role of Teaching Fellow/Associate Dean, Teaching

¢ Plan and facilitate workshops or events in other CTE programming areas as needed, including
departmental curriculum design and review retreats and for institutional projects

e Support the assessment plans of the Centre by evaluating educational development efforts
appropriately

Consultation

e Consult with individual faculty members to assist in the development and achievement of individual
professional development plans

¢ Provide confidential teaching-focused consultations, including teaching observations and course
evaluation analyses, and prepare confidential reports as requested

Research and Teaching
o Disseminate research and/or best practices on areas of primary responsibility
e Seek opportunities to teach where appropriate

Supervision
e From time to time on special projects, a Co-op student or Research Assistant may work under the
direction of this position

*All employees of the University are expected to follow University and departmental health and safety policy,
procedures and work practices at all times. Employees are also responsible for the completion of all health and
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safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required.

Required Qualifications

Education
o Completion of a Master’s degree in a relevant discipline, with knowledge of educational
development and pedagogical research in higher education; PhD is an asset but is not required.

Experience

¢ Proficient with educational development processes and tools, with experience designing and
facilitating ED programming and supporting others in developing associated skills.

e Certified as a facilitator of the Instructional Skills Workshop (ISW); with the qualifications as
Facilitator Development Workshop (FDW) trainer preferred.

e Experience teaching at the university level and delivering conference sessions is considered
essential.

Knowledge/Skills/Abilities

e Knowledge of quantitative and/or qualitative research methods is desirable.

¢ Competencies include oral and written communication skills, facilitation skills, success coaching
skills, organizational and project management skills, ability to work both independently and
collaboratively, as well as respect for and sensitivity to disciplinary norms and the challenge of
change management.

Nature and Scope

o Contacts: Works closely with the ED team as well as cross-institutionally with administrators, faculty
members, and staff members in other units engaged in educational development initiatives and
programs (e.g., FAUW, HR, SSO, Academic Integrity, CEL, Library, ORE, Provost’s Office and Office
of the AVP Academic). Liaises with networks of educational development professionals regionally,
nationally, and internationally.

o Level of Responsibility: This position is responsible for designing and delivering educational
development programs and services to faculty members and instructional staff, which includes
identifying and coordinating campus colleagues to contribute to such programs and services as
needed and responding to changes in incoming faculty needs and/or focus

o Decision-Making Authority: Responsible for decisions regarding the development and coordination
of educational development programs and services, with and without guidance, and providing
guidance, resources and possibly referral in one-on-one consultations.

e Physical and Sensory Demands: Minimal demands typical of an office environment.

e Working Environment: Minimal exposure to disagreeable conditions; some exposure to stressful
situations at major events with numerous participants. The ED works in the CTE office/cubicle suite,
with meetings across campus as well as occasional travel for professional development and
networking purposes.




