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Job Description

Job Title: Manager, Recreation and Conditioning

Department: Athletics and Recreation

Reports To: Associate Director, Recreation

Jobs Reporting: Coordinator, Aquatics and First Aid; Coordinator, Camps and Climbing;
Coordinator, Group Fitness, Dance and Martial Arts

Salary Grade: USG9

Effective Date: September 2025

Primary Purpose

The Manager, Recreation and Conditioning is responsible for the planning, delivery, and evaluation of
strength and conditioning services and recreation programs for the campus community. The position
oversees operations of the fitness centres and provides leadership to student staff, co-op students, and
part-time trainers involved in service delivery. In addition to conditioning responsibilities, this position also
provides leadership and oversight to three Recreation Coordinators. The Manager supports these team
members in program development, supervision, budgeting and alignment with departmental goals. The
incumbent will be highly motivated to support holistic wellness and contribute to the overall student
experience.

Key Accountabilities

Strength and Conditioning Leadership

¢ Design, deliver, and evaluate individual and group conditioning programs tailored to student, staff,
and athlete needs.

e Lead the development of strength and conditioning programming for 250+ varsity club athletes.

e Coordinate initial testing and analysis to develop individualized strength plans for club student-
athletes.

e Manage and maintain two fitness centres (PAC and CIF), ensuring safe, welcoming, and inclusive
training environments.

e Provide leadership to 30 student strength and conditioning coaches, co-op students, and part-time
staff, including hiring, training, and ongoing mentorship.

e Ensure all training, programming, and facility operations follow appropriate safety and risk
management protocols.

e Maintain and monitor equipment inventory, maintenance, and purchasing needs for the PAC and
CIF fitness centers as well as multiple fithess and training rooms within housing and on satellite
campuses.

o Liaise with Athletics and campus partners to support interdisciplinary conditioning initiatives.

Recreation Program Oversight
¢ Provide supervision and support to Recreation Coordinators responsible for:
o Aquatics and First Aid
o Camps and Climbing
o Group Fitness, Dance and Martial Arts
e Support program planning, performance development, and operational execution in these areas.
o Conduct regular 1:1 check-ins, provide guidance on risk management, staffing, and budgetary
considerations.
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o Foster collaboration across program areas to ensure consistent quality and alignment with
departmental priorities.

e Conducts annual performance evaluations for full time staff members.

o Provide coverage for other recreation areas as needed in the absence of the Associate Director,
Recreation.

Staff and Student Development

e Recruit, train, and mentor students working in the conditioning program and supervised areas.

e Ensure consistent onboarding, performance feedback, and leadership development opportunities.

¢ Promote experiential learning by supporting students’ academic and professional goals through
practical roles in recreation.

Financial Management

e Develop and manage the conditioning program budget (~$500k).

e Leads the procurement of new fitness equipment for two on campus fithess centers and analyzes
purchasing data to identify cost-saving opportunities and improve procurement efficiency.

e Leads and mentors 3 program coordinators with the development and management of their area
budgets.

o Responsible for complex student payroll due to the large student staff population that reports to this
position.

o Works towards achieving annual revenue goals and develop projections within a comprehensive
student fee and pay-as-you-play model.

e Provides accountability reports including transparent budget reporting to SSAC (Student Services
Advisory Council) when required.

e Accountable to meet all payroll timelines and expectations of central finance and administration.

Partnerships & Campus Engagement

e Supports the Associate Director, Recreation in advancing departmental goals for staff leadership,
student engagement, and participation.

e Collaborates with the Associate Director, Recreation and Associate Director, Business Operations
on scheduling, registration, and program delivery.

e Builds and sustains partnerships with campus services (e.g., Housing, Campus Wellness, Student
Success Office) to enhance program coordination and connect students to resources.

¢ Develops collaborative initiatives with faculties, affiliated colleges, WUSA, GSA, and other campus
groups to promote recreation and wellness engagement.

e Works with the Senior Manager, Facilities & Events and facility staff to support fitness centre
operations and programming.

e Cultivates external relationships with peer institutions and recreation associations to share best
practices and strengthen visibility.

Wellness & Inclusion

e Advances wellness, belonging, and personal development through inclusive programming.

e Aligns program delivery and staff training with the University’s commitment to the Okanagan Charter
and institutional wellness goals.

e Promotes the mental health and social benefits of play, teamwork, and digital community-building.

¢ Identifies and reduces barriers to participation for equity-deserving groups within the campus
community; continuously evaluating programming to support inclusive participation.

¢ Collaborates with wellness leads to foster environments that support resilience, connection, and
academic success.
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Required Qualifications

Education

¢ Undergraduate degree in Kinesiology, Recreation, Health Studies or a related field. Master’s degree
an asset.

Experience

e Minimum of 5 years of relevant experience in strength and conditioning, recreation, or health and
wellness.

e Experience recruiting, developing and leading staff and volunteers.

e Budget management experience necessary.

Knowledge/Skills/Abilities

o Certified Personal Trainer (e.g., CSEP, NSCA, CPT) or equivalent required; CSCS preferred.

e Standard First Aid and CPR certification required.

¢ Proven ability to lead student staff teams and manage programs in a fast-paced, student-centered
environment.

o Excellent time management, organization and prioritization skills and ability to manage multiple and
simultaneous projects and deadlines.

¢ A high level of professionalism, a positive attitude and the ability to meaningfully engage with a
variety of people on and off campus.

o Ability to take initiative, show resourcefulness and be attuned to the needs of various
groups/individuals.

o Familiarity with MS Office products (Word, Excel, PowerPoint).

Nature and Scope

o Contacts: Internally: Frequent contact with Recreation and Athletics staff, including the Associate
Director, Recreation, other Recreation Managers and Coordinators, varsity coaches, student staff, and
co-op students. Regular collaboration with departments such as Health Promotion, Student Success,
and Facilities regarding program coordination, safety, and facility scheduling. Externally: Interacts with
fitness certification bodies (e.g., CSEP, NSCA), equipment vendors, external program partners, and
professional organizations (e.g., NIRSA, CIRA). Occasional contact with community partners, alumni,
or clients participating in fitness or wellness initiatives.

o Level of Responsibility: Responsible for supervising three full-time staff and a team of student and
part-time staff, providing leadership across conditioning and assigned recreation areas. The role
influences program quality, staff development, and participant experience.

o Decision-Making Authority: Makes decisions on program design, staffing, scheduling, equipment,
and day-to-day operations. Escalates high-risk or strategic issues to the Associate Director,
Recreation.

o Physical and Sensory Demands: Involves physical activity such as lifting equipment (up to 50 Ibs)
and working in active recreation spaces. Requires attention to detail during administrative work and
the ability to manage multiple priorities.

e Working Environment: Split between office and recreation facilities, with exposure to noise and
activity in fithness centres. Evening and weekend work may be required during peak program periods or
special events.

*All employees of the University are expected to follow University and departmental health and safety policy,
procedures and work practices at all times. Employees are also responsible for the completion of all health and
safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required.



