WATERLOO

Job Description

Job Title: Director, Campus Housing

Department: Campus Housing

Reports To: Associate Provost, Students

Jobs Reporting: Assistant Director, Residence Facilities; Assistant Director, Housing

Occupancy and Marketing Services; Assistant Director, Shared Services;
Assistant Director, Student Development and Residence Experience; Scrum
Master and Senior Project Manager; Project Manager, Strategic Initiatives

Salary Grade: USG 16/17
Effective Date: May 2025

Primary Purpose

The Director of Housing is accountable to the Associate Provost, Students to strategically lead the
development, management, administration, operation, rationalization, assessment and viability of all UW
housing services, facilities, features, amenities and programs. The position has accountability for
providing an integrated student service which impacts student learning and success.

Key Accountabilities

Strategic Direction

e Provides leadership and coordination for a comprehensive long-term strategy for all matters relating
to student accommodation. This includes all on-campus residence accommodation (factoring in
AFIW accommodation), privately owned and developed accommodation, and 3rd party
agreements/opportunities, and also includes development of an integrated service delivery models
that brings together all aspects of student success (academic and non-academic learning).

Business Management

e Ensure the development and implementation of marketing strategies, service innovations and
business plans which optimize occupancy, revenue streams and operational efficiencies. Ensuring
provision of a leading-edge technical environment is also required.

Operations Management

e Develop and maintain a coordinated, integrated and high performing service delivery within the
Department, particularly ensuring constant evaluation and redevelopment of practices to maximize
contribution to the student experience

Financial Management

e Due to the ancillary nature of the Department, the incumbent must ensure appropriate financial
accounting, purchasing and stewardship of assets.

External Relations

o Develop and leverage relationships with all levels of government (City, Region, province, etc), other
university housing operations (and related student services), and other resources as required.

Facility Development

e Must oversee the conception, development, implementation, management and maintenance of all
physical infrastructure in coordination with campus partners (eg. Plant Operations, Information
Systems and Technology)

People Management

¢ Overall managerial responsibilities including hiring, staff performance, salary administration,
promotions, reclassifications, and disciplinary issues. He/she needs to exercise skill in managing
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people and provide them with a productive environment and career opportunities. Effective
recruitment, selection, procedures and standards, monitoring of performance and focusing on staff
efforts on University goals is necessary.

*All employees of the University are expected to follow University and departmental health and safety policy,
procedures and work practices at all times. Employees are also responsible for the completion of all health and
safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required.

Required Qualifications

Education
o Completion of a Bachelor’s degree (or equivalent experience), Master’s degree in a related field
beneficial.

Experience

¢ Progressive management experience in a student-focused environment with a background
highlighted by student development expertise and strategic human resource
management. Competencies will include strategic thinking and integration of services, change
management, interpersonal, organizational and communication skills.

o Awareness of various areas of subject matter expertise, including but not limited to, marketing and
communication tools and methods, information technology hardware and software, human/student
development theory, business process analysis, facility maintenance and construction, accounting
and financial management, crisis response, continuous improvement, and organizational theory and
systems.

Knowledge/Skills/Abilities

¢ In-depth understanding of student development theory and experience in creating programs that
enhance student learning, engagement, and well-being.

e Strong skills in managing complex budgets, business planning, and revenue generation within an
ancillary service environment.

e Knowledge of building operations, capital planning, maintenance, and collaboration with facilities
and IT partners for infrastructure development.

e Exceptional relationship-building, negotiation, and conflict-resolution abilities; capable of engaging
diverse stakeholders across multiple levels.

e Demonstrated expertise in leading change initiatives, improving service delivery, and aligning team
efforts with organizational objectives.

e Commitment to and understanding of inclusive practices in housing operations and student support
services.

e Knowledge and experience in responding to emergencies and student crises with sensitivity and
adherence to institutional protocols.

Nature and Scope

e Contacts: Internally, this position interacts regularly with senior administrators in all academic support
departments, including Registrar’s Office, IST, Student Success Office, CECS, Campus Wellness, UW
Special Constable Services, Athletics, Food Services, Human Resources, etc. Externally, this position
interacts with officials in local municipalities, Region of Waterloo, and provincial agencies, as well as
other Ontario Universities/Colleges, local community leaders and the local housing and development
community.
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o Level of Responsibility: This position is responsible and accountable for the development and
execution of all housing related strategy, operations and evolution related to the uW community. This
includes on and off-campus residential developments for all stakeholders.

o Decision-Making Authority: This position has final decision-making authority for all items outlined
above.

e Physical and Sensory Demands: Minimal demands typical of a senior position operating within an
office environment.

e Working Environment: Exposed to stress and pressure associated with senior level responsibilities.
Involves moderate psychological risk resulting from unavoidable exposure to hazardous, disagreeable
or uncomfortable environmental conditions. There may be unusual hours or schedules, multiple and/or
tight deadlines beyond one's control, and constant interruptions (e.g. phone calls, e-mails and
unplanned but urgent support requests, varying student volumes at different times of year).



