Job Title: Senior Parking Technician

Department: Parking Services

Reports To: Manager, Parking Services
Jobs Reporting: Parking Technician

Salary Grade: USG 6

Effective Date: November 2021

Primary Purpose

The senior parking technician is responsible for the installation, repair, and maintenance of all
parking equipment and the successful integration with parking software. This includes oversight
of all pay stations, gating equipment, point of sale connections, wayfinding signage, emergency
helplines, CCTV and administrative software. Responsible for providing technical advice to the
Parking management team to ensure efficient management of UW Parking as it relates to
compliance with industry and Provincial standards.

Responsibilities will align with the Plant Operations goal of contributing towards providing a safe
and accessible, invitingly clean, and comfortable, functionally enriched and well-maintained
campus environment through service excellence.

Key Accountabilities

Parking equipment installation and maintenance
o Installs, repairs and maintains all parking equipment and software Installs, repairs,
updates and programs computers for Parking Services to ensure seamless connections
with gating software and point of sale equipment.

Customer Service
o Liaises with outside contractors, vendors and University departments as it relates to
gate controls, pay and displays, emergency phones, intercoms, two-way radios, CCTV
cameras and monitors, personal computers and office network
o Aids parking facilities consumers when equipment malfunctions. Responds to parking
lots to assist when customers can’t provide the correct funds to exit the lots
o Provides service to the front office with software and hardware issues

Health and Safety
o In consideration of the University’s commitment to the safety and well-being of all
faculty, support staff, students, and visitors, responsible for ensuring University facilities
and departmental activities are compliant with all applicable legislation,
regulations, codes and standards related to facilities operations as well as occupational
health and environmental safety.

*All employees of the University are expected to follow University and departmental health and
safety policy, procedures and work practices at all times. Employees are also responsible for
the completion of all health and safety training, as assigned. Employees with staff supervision
and/or management responsibilities will ensure that assigned staff abide by the above, and
actively identify, assess and correct health and safety hazards, as required.



Required Qualifications

Education

o Must have a minimum of grade 12 diploma or equivalent

o Post-secondary education in 2-year Electronic Technician diploma or
equivalent experience

o Valid Class G Driver’s License

Experience

o Five years recent, proven practical employment in a large parking operation including
gating hardware and software applications

o Related experience AIMS parking software is an asset

o Related experience with Zeag-Hub parking system is an asset

o Related experience with Scan and ZMS software is an asset

Knowledge/Skills/Abilities

o Proficient in Microsoft Windows and gating/parking databases

o Demonstrate the ability to diagnose and solve equipment problems, repair and
maintenance

o Ability to work with the campus community to resolve issues associated with the parking
infrastructure

o Mechanical aptitude

o Proficient in using powered and non-powered tools both basic and power, safely and

properly

Nature and Scope

O

Contacts: Act as an ambassador for UW by providing wayfinding to staff, students and
visitors. Good interpersonal skills with an ability to work independently and within a team to
achieve established service level goals with a deep commitment to customer service
excellence.

Level of Responsibility: The job has defined duties and responsibilities with minimal
supervision at times. Performs work within scope of trade practices and level of
capability/competency/skills, and/or regulatory requirements. Communicates,

reports, advises and receives instruction from supervisory staff concerning priority of work
and areas of concern or immediate action.

Decision-Making Authority: Excellent communicator; able to understand instructions and
communicate effectively. Ability to work independently and problem solve.

Physical and Sensory Demands: Physical effort requires considerable walking and
standing. Physically capable of lifting up to 50Ib. Routine physical activities including
standing, walking, bending, crouching, reaching, lifting and carrying light (up to 5 kg or

11 Ibs), medium 5 to 20 kg or 11 to 44 Ibs and/or heavy (over 20 kg or 44 Ibs) objects,
pushing, pulling, working in awkward positions and/or maintaining one position for an
extended period of time. Possesses ability to reduce any strain by changing positions
and/or alternating performing other activities.

Working Environment: The scope of the work is divided between indoor and outdoor. It
involves working in all kinds of weather to deal with customer parking problems. Exposure to
hazardous or unpleasant environmental conditions such as vehicle exhaust, working in
confined spaces and/or in awkward positions, accessing and working at heights, exposure
to electrical, mechanical, chemical, noise and other hazardous materials, odors, extreme
temperatures and adverse weather conditions. Exposure to hazards managed through




administrative controls, including PPE and appropriate safe work procedures. Possesses
ability to reduce any strain by changing positions, use of mechanical assisting devices
and/or alternating performing other activities.






