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Job Title:  Accessibility Specialist  

Department:  Library 

Reports To:  Associate Director, Library, Equity, Diversity, Inclusion and Access (EDIA) 

Jobs Reporting: None 

Salary Grade: USG 8 

Effective Date: September 2024 

 

Primary Purpose 

The University of Waterloo Library is the campus's partner in learning, research and innovation. Its two 
main locations and three satellite spaces act as interdisciplinary hubs, bringing together the knowledge, 
expertise and resources needed by our diverse campus community. The University was built for change 
and the Library exemplifies Waterloo’s agility as we continuously transform our approaches to creating, 
discovering, using, sharing and preserving information. With a commitment to open and equitable access 
to information, we equip researchers and students with the critical research skills to improve our world as 
active citizens, creative problem solvers and agile leaders. All of our work is done with a strong 
commitment to equity, diversity, inclusion and accessibility. 
 
The Accessibility Specialist manages Library accessibility services for all University of Waterloo students 
and leads the development and implementation of strategic and operational accessibility plans and 
projects. Reporting to the Associate Director, EDIA, the Specialist is an accessibility expert with a deep 
understanding of the Accessibility for Ontarians with Disabilities Act (AODA) requirements and their 
application in a university and library environment. The Specialist uses a multidisciplinary approach, 
blending technical expertise with knowledge of human diversity and inclusive design, to collaborate with 
library staff on advancing accessibility initiatives. 
 

Key Accountabilities 
 

Accessibility Services 

• Manages the Library’s Accessibility Services (LAS) team, which delivers day-to-day support for 
students who use the Adaptive Technology Centre (ATC) and other Library accessibility services 
and technologies  

• Develops and implements service policies, procedures and technology for the ATC, aligning with 
Library policies and evolving user needs 

• Trains LAS team members, delivers and organizes accessibility training on accessibility 
expectations, best practices and tools for identifying and removing barriers 

• Manages the Library’s alternative format service for all students; contributes to and enables access 
to the Accessible Content E-Portal (ACE), an Ontario post-secondary repository of books in different 
accessible formats  

• Maintains the Library’s accessibility website and other EDIA content on internal and external 
platforms, ensuring accessibility/AODA compliance of digital content 

• Ensures the library's physical spaces, digital resources, and services are accessible to individuals 
with disabilities 
 

Leadership 
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• Develops and executes strategic and tactical recommendations to support student accessibility 
needs  

• Acts as the Library’s point of contact for accessibility, and represents the library on campus 
accessibility committee  

• Engages with national research libraries to promote best practices and influence policy development 

• Creates an accessibility framework to develop and implement processes to ensure AODA 
compliance and integration of accessibility best practices in Library projects, service and strategies  

• Maintains a robust network of accessibility champions in the Library to facilitate awareness of 
accessibility services, via committees and department engagement  

• Gathers and synthesizes accessibility data to facilitate evidence-based decision making and inform 
strategic and operational plans 

• Participates in usability and assessment projects related to accessibility 

• Supervises and/or supports co-op or casual student staff, as needed 

Specialized knowledge 

• Advises all Library departments and committees accessibility to ensure it is considered in the 
planning and implementation of new and existing services, spaces and resources 

• Stays current with accessibility trends and maintains advanced knowledge of best practices, AODA 
standards and legislative changes, and Human Rights legislation related to accessibility   

• Communicates legislative updates, changes in practice and emerging issues to library leaders and 
staff    

Collaboration 

• Supports equity, diversity, inclusion and access initiatives in the Library, with AD, EDIA 

• Supports accessible teaching, learning and research by engaging in the development, 
implementation, coordination and review of initiatives, services and resources  

• Liaises with Copyright and Licensing Librarian and stays current with copyright legislation as it 
relates and impacts delivery of accessibility services 

• Actively contributes to provincial and national accessibility initiatives alongside partner research 
libraries (i.e. ACE repository and OCUL communities of practice) 

• Works closely with the Library’s Director, External Relations to identify accessibility-related funding 
opportunities  

 
*All employees of the University are expected to follow University and departmental health and safety policy, 
procedures and work practices at all times. Employees are also responsible for the completion of all health and 
safety training, as assigned. Employees with staff supervision and/or management responsibilities will ensure that 
assigned staff abide by the above, and actively identify, assess and correct health and safety hazards, as required.  
 

Required Qualifications  

 

Education 

• Bachelor’s degree or equivalent in education/experience 

Experience 

• Experience and/or training in working with persons with disabilities and providing accessible service 

• Experience with adaptive tools and technologies that support persons with disabilities in libraries 

• Experience as a functional leader with a proven ability to lead people in service delivery and special 
initiatives 

• Experience in website maintenance and content development best practices 

• Experience finding and synthesizing information and making recommendations 
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• Experience using library services and resources, preferably with experience working in an academic 
or public library setting 

Knowledge/Skills/Abilities 

• Knowledge of AODA and accessibility standards and their implementation in libraries 

• Knowledge of current trends, best practices, tools and technologies related to accessibility 

• Knowledge of accessibility as it relates to online content and training 

• Demonstrated ability to clearly and positively communicate complex concepts; excellent oral and 
written communication skills 

• Outstanding interpersonal skills and good judgement, with a demonstrated ability to maintain 
respectful, and constructive working relationships across multiple levels and diverse stakeholders 

• Demonstrated ability to provide excellent customer service and interact with patrons in a respectful 
and sensitive manner 

• Ability and aptitude to learn and use new technologies to enhance and deliver information services 

• Demonstrated ability to independently, as well as collaboratively, lead, plan, coordinate, implement 
and assess effective services, including managing multiple and simultaneous projects 

• Demonstrated aptitude for organization and planning with proven ability to develop and implement 
procedures, workflows and process improvements 

• Proven problem solving and critical thinking skills 

 
Nature and Scope  

• Contacts: Internally, the incumbent works across multiple departments and with staff at all levels. 
Sets direction for accessibility initiatives, aligning strategy with broader Library Equity, Diversity, 
Inclusion and Access portfolio. Works with the Associate Director, EDIA and other library leaders. 
In regular communication with library staff, departments and committees to resolve problems with 
software and web-based tools and technologies supporting Library Accessibility Services. 
Externally, this position has significant contact with students, faculty and staff through the provision 
of quality customer service and the broader accessibility services community in the province. 

• Level of Responsibility: This position works with minimal supervision and has no direct reports. 
Develops strategies and tactics for accessibility services, and manages staffing and expertise 
required in Adaptive Technology Centre. Provides technical support and training to persons with 
disabilities. Responsible for assessing accessibility services, implementing assessment, and 
analyzing results for process or service improvement. 

• Decision-Making Authority: Leads strategic and operational planning and daily problem-solving 
of issues. Makes recommendations to AD, EDIA and library leaders. Works with AD, EDIA and 
department heads to solve more complex problems. 

• Physical and Sensory Demands: Demands typical of a public service position operating within an 
office environment. The incumbent must be able to manage concurrent assignments and prioritize 
workload in order to meet deadlines.  

• Working Environment: Exposure to conditions typical of a public service position. Evening and 
weekend hours may be required on occasion. 


