
Job Description 

 

Industry Engagement Strategy 

• Develop and implement an ongoing strategy for the identification and nurturing of influencer groups, 

industry partners at the national and provincial level to generate more co-op opportunities 

• Develop strong lead funnel to support focus and at-risk programs and priority industries 

• Use a keen understanding of effective sales and conversion tools and techniques to assess the 

prospective employer’s needs and discuss how hiring a student could bring value to the employer 

• Create and deploy internal tools & resources to assist staff in providing industry specific job 

development to active employers and prospective employers 

• Collaborate with Employer Experience Managers to develop strategies and campaigns at the 

regional level with influencer groups (i.e. Chambers of Commerce, Economic Development 

Corporations) creating lead development funnels 

• Develop social media and marketing campaigns to promote CEE and the University (key 
message platforms personas) in collaboration with CEE colleagues 

 

Job Title: Industry Strategist 

Department: Co-operative & Experiential Education (CEE) 

Reports To: Industry Engagement Manager 

Jobs Reporting: None 

Salary Grade: USG 10 

Effective Date: January 2026 

 
Primary Purpose 
The Industry Strategist (IS) generates leads and supports initial qualification to provide CEE with 
viable prospects for conversion into paid, creditable co-op jobs. The IS places priority on growing 
opportunities at scale for strategically prioritized segments, and where applicable, focused on areas 
of need identified by faculty such as focus programs, new programs, or new faculty-driven initiatives. 
The IS will develop strategic collaborations with provincial and national organizations to mobilize co-
op opportunities, share knowledge as well as create integrated program-based job development to 
assist employers and students with the employment process. 

 
The IS focuses on actively bringing in new, quality employer leads and will contribute to business 
development initiatives including targeted business development campaigns in a particular region or 
industry, for a particular faculty or program, as well as supporting the creation of industry 
engagement presentations, resources and tools. 

 
The IS will identify industry priorities based on economic forecasting, employment data, industry 
trends, in conjunction with faculty and program priorities that face the greatest need, ultimately 
creating and executing a targeted strategic plan which will lend itself to meet our employment targets. 

Key Accountabilities 
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• Research, adopt and implement technologies that can enable more efficiency and productivity for 
business development and training staff on effective use 

• Actively participate in industry events and developing materials that will have highest impact for 
the industry 

• Become an expert in our co-operative education model, understanding our programs, students, 
and process to effectively orient with a focus on new employer development and success 

• Process improvement to improve new employer experience 

• Create meaningful presentations to speak to audience-based presentations backed by the Work 
Learn Institute research, and co-op data 

• Lead strategy for industry events, conferences and tradeshows 

• Present at events, webinars and participate in expert panels on behalf of CEE and the 
University 

Collaboration Development 

• Develop and implement an ongoing strategy for engagement and collaboration with industry 
organizations to strengthen ties with the Waterloo community, faculty and students. 

• Work closely with Industry Relations colleagues and the Work Learn Institute to build awareness 
of CEE’s and co-op students' impact in targeted industries, spark use and interest, support 
partner involvement, and build user engagement 

• Engage with industry human resources and recruiting staff to understand talent development 
needs of companies 

• Develop and manage sponsorship opportunities with industry partners 

• Engage with industry associations, national & provincial HR organizations to influence scope of 
Waterloo’s presence across industries that have greatest employment impact 

• Identify areas of synergy and mutual benefit and opportunities for collaboration among industry, 
faculty and CEE and actively facilitate the development of new collaborations 

• Coordinate and deliver presentations to partners, influencers, government, and industry 

• Work closely with partner organizations to support companies and provide effective referral to other 
partner organizations as appropriate 
 

Project Development and Management 

• Develop strategic plans at the provincial and national levels, incorporating labour market research, 
communications, employment data and industry/faculty collaborations 

• Work closely with Industry Relations and CEE colleagues to understand and shape promotion 
of work-integrated learning expertise/research across industry partners, employers, and 
internal campus partners 

• Identify and support the development of specific opportunities for collaborative projects with 
industry partners and academic partners 

• Lead strategy and act as project manager for self-hosted events to develop opportunities for active 
employers, prospective employers, campus partners and industry experts to drive industry-specific 
job development 

• Create integrated approaches to develop leads leveraging marketing channels and industry 
partners that can be replicated across regions and industries 

• Develop integrated strategy for job development in areas of greatest need. Consult and incorporate 
feedback from all stakeholders (students, faculty, industry, employers & staff) 

• Develop promotional messaging and audience personas to align with industry job needs 

• Operate as subject matter experts 
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*All employees of the University are expected to follow University and departmental health and safety policy, 
procedures, and work practices at all times. Employees are also responsible for the completion of all health 
and safety training, as assigned. Employees with staff supervision and/or management responsibilities will 
ensure that assigned staff abide by the above, and actively identify, assess and correct health and safety 
hazards, as required. 

 

Required Qualifications 
 

Education 

• University undergraduate degree in Business or equivalent 
• Additional Certificates in Marketing and Sales and/or Project Management an asset 

Experience 

• Over 5 years of experience in a business development role is required 

• Over 5 years of sales experience with demonstrated success – preferably in a business-to- 
business context 

• Proven experience developing strong partnership with employers, industries, and levels of 
government 

• Experience working with Marketing and Communications teams to develop marketing 
materials / strategies for campaigns including webinars, conference presentations, newsletter 
content, social media posts and thought leadership pieces 

Knowledge/Skills/Abilities 

• Excellent oral, written and interpersonal communication skills required to build lasting 
relationships 

• Proven, in-depth understanding of the sales cycle 

• Demonstrated ability to grow a successful sales funnel through self-generated leads and 
initiatives 

• Industry, labour market and economic forecasting knowledge across Canada 

• The ability to think strategically and create effective business plans that align with our targets 
and goals 

• Excellent customer service, relationship management skills, building strong collaborations and 
understanding of the customer experience 

• Financial/budget administrative experience to support strategic plans 

• Understanding of provincial and federal funding opportunities an asset 

• Confident presenting and attending events to spotlight our Co-op Program 

• Excellent social media, Digital and IT fluency 

• Understanding of marketing channels and campaign creation to aide in job development 

• Proven experience developing and deploying large scale marketing tactics with targeted 
industry specific messaging 

• Strong organizational skills are imperative to document, track and report on interactions and 
the status of each lead and collaboration within the official system of record 

• Record all relevant data about each lead into the lead management system accurately and 
completely 

• Record all communications, presentation, meetings and the outcomes of the interactions within 
the lead management system 

• Address challenges within the business development process with solutions for optimal outcomes 

• Continuously improve business development approaches, process and technology for greater 
efficiency, effectiveness, productivity and results 



Job Description 

 

 

 
Nature and Scope 
• Contacts: The Industry Strategist exchanges information with Employer Experience Managers 

and colleagues across CEE. The Industry Strategist participates in developing central and 
regional engagement plans. They interact frequently with prospective employers, new employers, 
business contacts and professional networks and associations. 

• Level of Responsibility: This role has no direct management accountabilities, however the 
Industry Strategist is expected to coach, mentor and support colleagues across the team. 
The Industry Strategist must participate in team meetings to share knowledge and expertise 
and to build best practices and improve processes.  

• Decision-Making Authority: The Industry Strategist makes decisions about where to search for 
jobs that are a fit with the overall strategic direction, while also aligning with geographic and 
industry-aligned engagement plans. 

• Physical and Sensory Demands: This role requires exertion of physical or sensory effort which 
may result in slight fatigue, strain or risk of injury. Attention to detail is required for 
comprehensive interaction tracking and also when communicating with prospective and existing 
employers. The Industry Strategist is expected to transport event materials to and from events 
and ensure that these materials are handled in a manner that preserves their value. There may 
be deprivation caused by isolation due to working from home. The candidate must be able to 
manage time and handle constant interruptions from e-mail and phone. 

• Working Environment: This role involves minimal psychological risk resulting from unavoidable 
exposure to hazardous, disagreeable or uncomfortable environmental conditions. The role 
involves travel to events, meetings, presentations and other activities in support of the 
department’s job development and employer relationship management activities. Due to the 
responsive nature of this role and the travel and events involved, unusual hours including evening 
and weekend work will be required as well as irregular and/or high volume of work beyond one's 
control as there may be impact on job development from changes in the economy, the number of 
incoming leads following a campaign, short term or competitive opportunities or events and the 
demands of the co-op employment cycle. 

The Industry Strategist may experience deprivation caused by isolation due to working from 
a home office, irregular and/or high volumes and multiple and/or tight deadlines beyond one's 
control, and constant interruptions (i.e., phone calls, e-mails and urgent, unplanned issues 
that arise during the day). 


